MeavuuHckaa nHdopmMaLnMoHHasa cuctema
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Yt1o HOBOro - 2021

CnpaBoyHukn / Kateropumn knueHTtoB / CBorcTBa kaTeropumn / 3anpeThbl 3anucu Yyepes
TepMuHan no noapasnerneHnsam, cneumnansHocTaM U cneynanuctam - gobaesneHa npmBsa3ka K
TepMuHany u unbTp - 0TOOP HACTPOEK MO KaXKAOMY TEPMUHANY.

Monb3oBaTenu / MNpasa n orpaHnyeHuns / TepmuHan camosanucu — gobasneHa onuums
"OTobGpaxaTb nogpasgeneH1s B 3aBUCMMOCTM OT BO3pacTa naumeHTa no HacTpomnkam
nogpasaenexHuns”

(ecnv nauneHTy MeHbLUe BOCEMHaALaT, 0TOOpa3nTb OTAeNeHme 1 CneunanmcToB
noapasgeneHun ¢ npusHakom "detckuii npuem”, ecnmn 6onblue — 0To6pasnTb oTaeneHme 1
cneumanucToB nNoapasaeneHuin ¢ npusHakom "Bapocnbii npuem” 1 6e3 npusHaka "LeTckui
npuem".

CTtpykTypa opraHusauum / CBoMCTBa noapasgeneHus — fobaBneHbl HaCTPOMKK

oTobpaeHust nogpasaeneHns no Bo3pacTy naumeHTa "B3pocnbii npuem”, "OeTckun npuem”.

WcnonbaytoTest ans paboTbl TepMUHana camo3anucy (ecnu nauneHTy MeHbLe
BOCeMHaauaTtu, oTobpasnTb oTAeneHne 1 crneumnanucToB, ecrnv 6onblle — CKPbITh)

CueT-npoTokon / 3akas- Hapsg - fobasneHa BO3MOXHOCTb 3anpeTa 3akpblBaTb cyeTa /
Hapsiabl 6€3 NofHoM onnaTtbl B 3aBMCMMOCTU OT HAacTPOWkK Tapuda.

CnpaoyHukm / Tapudbl / CeoicTBa Tapuda - gobasneHbl onumm "3anpeT 3akpbiBaTh 6€3
NonHom onnaTbl cHeTa no aTomy Tapudy", "3anpeT 3akpbiBaTh €3 NONHOM onnaThl Hapaab
no atomy Tapudy"

CrartucTtuka / OBLwmii y4eT KOHTaKTOB M cobbiTui / CBOAKa No noapasgeneHusm - gobaerneHa
CBOJKa MO ABWXEHUIO KapT (nogpasgeneHne - Komn-Bo BblAaHHbIX KapT - KOM-BO
BO3BpaLLIEHHbIX KapT).

Takke gopaboTtaHa popma nevatu - obaBneHbl HoBble nonst: Kon-Bo BblgaHHbIX kKapT, Kon-
BO BO3BpALLEHHbIX KapT .

AHanutndeckue otyeTbl / CBOAKM MO crneumnanucTam, nogpasaerneHnsM, KaTeropusim,
opraHunsauuam - fobaBneH pacyeT HOBOro napameTtpa "Kon-Bo nauueHToB No noceLeHnsm".

PacueT BO3MOXEH Mo BCEM BMAaM KOHTAKTOB: MPUEMbI, BbI30OBbI Ha NpueM, 6oMbHUYHbIE,
HanpaBreHusl K Bpayy, HanpaeieHusl Ha rocnuanvsauuio 1 ap.

Cuert - npoTokon / Matepuansl n MegukaMeHTbl - fopaboTHa fnorvka padoTsl onumm "lMpaBo
pefakTMpoBaTb MaTepuarnbsl HECMOTPS Ha orpaHnYeHns” - nobaBneH JOCTYN Ha KHOMKM

"No6aBnTb MHOro", "[lo6aBnTb N3 HopmaTnBa"

Pacnucanue pabotbl / CBogka o paboTe cneumanvcToB - ucnpaeneH 6ar npu o6HoBIeHUN
cnucka

OBLmn peecTp CHETOB 1 HapSA0B - ONTMMU3MpoBaHa paboTa 3anpocos.



01.11.2021
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28.09.2021

28.09.2021

Kateropuu knneHTtoB / CBOWCTBa KaTeropmm — gobaBneHa HacTporka «3anpeT 3anvcu Yyepes
TepmuHan / HegocTynHble Ans 3anncy A0MKHOCTU U CNELManucTbl - CMMCOK CNeLnanncToB,
K KOTOPbIM 3anpeLleHa 3anuch Yepes TepMrHan naumeHTaMm aHHOW KaTeropum.

KaTteropuu knueHToB / CBOMCTBA KaTeropumn — gobdasrneHa HacTpomnka «3anpeT 3anucu
yepes TepMmuHan / HegocTynHble Ang 3anucu cneynanbHOCTY - CMIMCOK CNeLmanbHOCTEN, K
cneuunanmcTam KOTopbix 3anpeLleHa 3anncb Yepes TepMmnHan

KaTteropuu knnenToB / CBoncTBa kaTeropun — nobasneHa HacTponka «3anpeT 3anncu Yyepes
TepMuHan / HegocTynHble Ans 3anucy nogpasgaeneHmsy - CNMCOoK nogpasaeneHun, K
cneuunanmcTam KOTopbix 3anpeLleHa 3anmcb Yepes TepMmnHan nauueHTam gaHHom
KaTeropun.

Monb3oBaTenu / MNMpaa n orpaHnyenns / TepmuHan camosanvcy — gobdaeneHa onums
«3anpeT 3anncy Yepes TEPMUHAr, ECNN OpraHM3auns He yKkasaHay.

CgoiicTBa opraHusaumm — gobasneHa onuusa «3anpeT 3anvMcu Yepes TepMuHan camosanuciu
AN NauueHToB JaHHOW opraHM3aLumn»

AHanuTtudeckme otyeTbl / CBOAKa no cneumnanuctam / MNMapameTp ctonbua "Konnyectso
3aka3oB" - nobaBneHa BO3MOXHOCTb 0TOOpa No Tapudam 1 rpynnam Tapudos.

AHanutndeckue otyeTbl / OTYEThI NO ycnyram - 4obaBneH HOBLIN BMAO COCTABHOMO OTYETa
"Cneumanuctbl - Yenyrn'".

AHanuTnyeckne otyeTbl / OTYeThbl NO ycnyram - Ao6aBneH HOBLIN BUA COCTABHOMO OTYeTa
"MopgpasgeneHus - Tapudbl - CneunannucTel - Yenyrn".

AHanuTtudeckme otyeTbl / OTYeThl NO ycnyram - fobaBneH HOBbIN BUA COCTABHOIO oTyeTa
"Cneuunanuctbl - Tapudbl - KnueHTbl - Yenyrn',

AHanuTtudeckme otyeTbl / CBoAKa no cneunanuctam / dunbtpbl - gobasneH ounbtp "C
He3aKpbITbiIMK cHeTamMu/Hapsigamu Ha gaTy"

AHanutnyeckune ot4eThl / CBOAKa NO cHeTaM U HapsdaMm - JobaBneHa BO3MOXHOCTb Mpu
YCTaHOBIIEHHOM (hunbTpe "HesakpbiThle Ha AaTy" BblIOpaHHbIV Nepuog Hag OTYETOM He
y4auTbIBaTh (Onums no fate).

AHanuTtudeckme otyeTbl / OTyeTsl No ycnyram u Ceoaka no ycnyram / MNeyatb wanky otyeTa -
pobaBneHa neyaTb COCTOsAHMSA punbTpoB: MauneHT (KnueHT), OpraHnsaums, Tapud,
pynna Tapudos, pynna ycnyr, ®opma onnatbl.

AHanutnyeckue ot4eTbl / OTHeThl No ycnyram n Ceoaka no ycnyram / ®unbTphbl - fobasneH
GunbTp "OpraHnsaumsa” n onuum "MNo opraHmMsauum knmeHTa" (Mecto paboTsl) unu "Mo
opraHmsaumm cyeta" (opraHusaums, ykazaHHas B cyeTe, Kak onnadmsaioLLas).

AHanuTtudeckme otyeTbl / CBoaka no ycnyram / dunetpsl - fobaBneHsl punstpbl "Tapud",
"pynna Tapudgos".

AHanuTtudeckme otveTbl / OTyeThl No ycnyram / Ceogka no ycnyram - godaeneH ounbtp "o
KNueHTy".

AHanuTM4eckne HacTpamMBaeMble OTHETHI - OOaBMNEH HOBbLIV BUA HAaCTpaMBaeMoro otyeTa
"Csogka no ycnyram".



26.09.2021

21.09.2021

21.09.2021

21.09.2021

08.09.2021
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24.08.2021

24.08.2021

24.08.2021

24.08.2021

SQL Monitor - o6Liee yny4lweHue dyHKUMoHana n gusariHa.
[obaeneHbl HoBble (hUNbTPLI M ONLMKU AN KOHTPOSS OaHHbLIX U KOMaHZ 06MeHa ¢
nopTanom.

CnpaBoyHuku / LLlabnoHHblie dhopmbl / LLlabnoHHble rpynnbl / ®UnbTpbl - fobaBneH punbTp
Mo HOBOW KOHTEKCTHOM rpynne "SMS".

CnpaBoyHuku / LLabnoHHble chopmbl / LLlabnoHHble rpynnbl / CBoncTBa WabnoHHOW rpynmbl -
pobaBneHa HoBasi KOHTEKCTHasi rpynna "SMS".

Mcnonb3yinte KOHTEKCTHYIO rpynnbl SMS anga peructpauum WabrnoHOB KOPOTKUX COOBLLEeHNI
(SMS).

OOwasn cTtatncTmka no ycnyram / BHewWwHASa Tapudpmkaums - yctpaHeH 6ar npu Beirpyske
oTt4yeTa B Excel

Monb3oBaTenu / MNpasa n orpaHnyeHns / NlokaneHoe MeHIo - fobGaBneHa cnyxebHas
PyHKUMs "OBHOBUTL HAMMEHOBaHWS NpaB M orpaHuyeHnii B 6ase gaHHbIX". [Mpu o6GHOBNEHWM
cucTeMbl OYHKLNS 3anyckaeTca aBToMaTUYecKkn nNpu aktmeauum moayns "lMNons3osartenn”.

HanmeHoBaHuMsa npaB 1 orpaHuMyeHnn B 6ase gaHHbIX ByayT nprvBeneHbl B COOTBETCTBUE C
HaMMEeHOBaHUAMN (OYHKLUIA B fepeBEe NpaB U orpaHUYeHnin Ansi NpaBuIibHOro oTobpaxeHus
Ha Bknagke "lMpenocTaBneHHble Npasa".

KnueHnTol / [JokyMeHTbI KnneHTa (nuyHble) / Pernctpaumsa HOBOro AokymeHTa - 4o6aBrneHo
aBToMaTtuyeckoe 3anosiHeHue nons "Kem BblgaH" no nepson undgpe cepum JOKYMeEHTa.

PaboTtaeT npwu BkntoveHHow onumm "lMonb3oBaTtenu / MNMpaea u orpaHnyenns / KnnenTol /
YcTaHaBnuBaTb OpraHn3aumio No CEpUN AOKYMEHTa aBTOMaTUYECKN.

Monb3oBaTenu / MNMpaBa v orpaHnyeHuns / KnueHTol - gopaboTtaHa coBMecTHas pabota onuun
"Tonbko YTeHue" n "lNMpaBo pegakTMpoBaTh AONONHUTENBHbBIE KATErOPUN HECMOTPSA Ha
orpaHmyeHuns"

Pacuet 3apnnatbl - fopaboTaH anropuTM BbIGOPKK yCryr No Aate ¢ y4eTOM BpeMEHU
oKasaHus yCryru n onumm BelOOPKM MO KOHEYHoW aate "BknountensHo"

3anuck Ha npueM, 3anuck No aHsaM - gobaeneHa onuusa "ABTO" - BKITHOUEHME / OTKITOYEHME
pexrMa aBTOMaTUYECKOrO YCTAHOBIEHMS LUMPUHBI U (OYHKLNA 3aNOMUHAHUS LUMPUHBI
SAYENKN CeTKN NpnemosB.

OOwas cTaTCcTMKa No KOHTakTam 1 cobbITnaM / Bce BMabl OTYETOB - UcnpaBrieHa paboTta
duneTpa "lNo kateropun naumeHTa"

CnpaBoyHuk yenyr / oyHkuma "KonupoaTb LieHbl 1 oTuncnenuns” - popabortaHa, fobaBneHo
KONMMpOBaHMe MPOLLEHTHbIX OTYMCIIEHWIA Ha 3apnnarTy.

AHanuTtudeckme oTyeTbl / CBOAKa No nogpasnenenunam / CeoncTtea ctonbua - nobaBneHsl
HoBble TuMbl 0T6opa AaHHbIX B cTonbue: "Cymma HopM YET B geHb", "Cymma HopMm
nocetieHuin". (43)

Cuert - npoTokon u 3akas - Hapsia - fopaboTaHa foruka paboTbl NPU 3aKPbITUM LOKYMEHTA
no Alt-F4. Npu pegaktupoBaHue cyLlecTBytoLero cyeta npu Beixo no Alt+F4 tenepb
[aHHble Bcerga coxpaHsitoTcsa 6e3 BO3MOXHOCTN OTMeHbI 1 6e3 Bonpoca. (44)

B pexume cosganus cueta (Hapsiga) Alt+F4 Tenepb pabotaet kak "OTmeHa" (c Bonpocom), B
pexume peaaktupoBaHus - kak "OK" (6e3 Bonpoca).
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Pacuet 3apnnatbl / CBogku no cneumanuctam 1, 2, 3, 4 - pobasneHbl neyaTHble hOPMbI
OoT4eTOoB Mo KHorke "MNevaTs"

MmnopT naumeHToB / KnneHThl 2 (BegOMCTBEHHAst Bepcusi) — gopaboTtaHa npoueaypa
umnopTa - AaTa OTKPEneHns JoKyMeHTa (caHOuneTa) Tenepb 3anncbiBaeTcs cHavyana B
MHOPMaLMIO O NepPCoHarnbHOM OKYMEHTE, a He B CaMy KapTy MauueHTa.

CTaTucTuKa No KoHTakTam 1 cobblTuaM / BonbHMYHbIE - AOOaBNeHa BO3MOXHOCTb
pefaktupoBaTb 60NbHUYHbIE HEMOCPEACTBEHHO B cnucke (hyHkuumn JobaBuTb, OTKPLITh,
Yaoanutb).

CueT - NpOTOKOI - MPU 3aKPbITUN CHETA-NPOTOKONa [06aBNEHO aBTOMATUYECKOE
HanoMMHaHWe O He3aKkpbiTOM BOMbLHUYHOM, €CNK Y NaUneHTa eCTb He3aKpbITbIN
OONbHUNYHBIN.

[nsa paboTbl HANOMWHAHUSA HYXXHO BKNoUUTb onuuto MNMonb3osaTtenu / MNpaa v orpaHuyeHus /
CueTta — npoTokornbl / HanoMuHaTb 0 HE3aKpPbITOM O0BHUYHOM.

Monb3oBatenu / MNMpaBa n orpaHnyenns / CyeTta — NpoToKosbl — fobaeneHa onuus
«HanoMuHaTb 0 He3akpbITOM 6oNbHUYHOM" NpK paboTe ¢ NPOTOKONIOM neYeHus (Npu
COXpaHeHMN NpoToKoNa).

HacTtporikmn obwme / SMS - gobasneHbl onuumn "HanommnHaTtb TONbLKO OAMH pas3s (ecnm
NpPMeMoB HECKOMNbKO B OAMH AeHb)", "HanoMmuHaTh 0 3anmncu Ha npuem Bcem (6e3 donaxka
cornacus B kapte)", "lMo3gpaBnath ¢ gHEM poxaeHUs Bcex (6e3 dnaxka cornacusi B kapTe)"

SMS - gpobasneHa BO3MOXHOCTb BblbupaTtb TekcT SMS no wabnoHy (kHonka "LLabnoH")

AHanuTtudeckune otyeThl / CBoAKa No opraHmsaumsam / CBoncTBa oT4eTa - fobaBneHa onumsi
"o opranunsaumsm B kapTe knueHTa / o opraHnsaumam B onepauun”.

Mpu pacyeTe nokasaTenewn MOXHO MCMOMbL30BaTh Pa3Hble CBSA3U OpraHu3auum ¢ onepauuen
WIN KapTOWN KNWeHTa.

OO0wmn peectp naumeHToB / CNMCOK KNMEHTOB -> [NMaBHasi naHenb / KHonka "HoBbil
OOKYMeHT" - fobaBneHa BO3MOXXHOCTb CO34aHMsl HOBOTO AOKYMEHTA ANs BbIOpaHHOro
KnmMeHTa u3 cnucka (KTo BblAeNeH B cnucke, Ans Toro 6ygeT co3naH JOKYMEHT).

Ha nokanbHylo naHenb cnpasa Takke gobasrneHbl KHoMnkM "HoBbI AokyMeHT" 1 "BeicTpast
neyaTb". Mo kHonke "BbicTpas nevyatb" MOXHO GbICTPO BbIGpaThL JOKYMEHT MO LWAGMOHY U
pacnedvataTtb ero 6e3 coxpaHeHus B 6a3e faHHbIX.

Pacuet 3apnnatel / CBoAKM NO cneunanuctam - gobasrneHa dyHKuus Boirpysku B Excel.
OO0wmn peectp gokymeHToB / PunbTpbl - fo6aBneH chunbTp No "o nogpasgeneHunto
(gomxHocTK cneunanucTa)" ¢ onuuen "Bkniovas Bce govepHue".

dunbTp No3BONSET BbIOPaTh AOKYMEHTbI BCEX CNELMANMCTOB BbIBpAHHOrO noapasgeneHus.
O6wwmn peectp pokymeHToB / PunbTpbl - AobaBneH hunsTp no "Cneunanucty"

Kapta nauveHTta / JokymeHTbl kKnueHTa / hyHKLMSA "YCTaHOBUTb NO AOKYMEHTY" - nobaBneHa

aBTomMmaTn4yecKkas nNpocTaHOBKa nonewn gatbl OTKpenneHna n Nnpu4nHbl OTKpeneHna B KapTe
nauneHTa uns3 Bbl6paHHOFO (aKTMBHOFO) OOKyMEHTa.
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27.07.2021

27.07.2021

27.07.2021

24.06.2021

22.06.2021

22.06.2021

09.06.2021

05.06.2021

05.06.2021

04.05.2021

04.05.2021

27.04.2021

26.04.2021

KapTta nauuweHTta / [lokymeHTbl knueHTa / CaHbuneT - gobasneHo none "lMpuymHa
oTkpenneHumsa".

Kapta nauuveHTta / JokymeHTbl knueHta / CaHbuneTt - nobasneHo none "[data oTkpenneHus".

KapTta nauuweHTta / [JokymeHTbl KnueHTa (Bkragka AokyMeHTbl / dopma pernctpauum
[okymeHTa - nobasneHo HoBoe none "Cneunanuct".

Pacuet 3apnnatbl / O6Lwas BegomocTb - AobaBneHa BO3MOXHOCTb 0TOopa v BbiBOAa
JaHHbIX Mo coyeTaHuo cneyuanuctos - Cneul, Cneu?2, Cneu3, Cneud

Cknag v ydeT matepuanoB / HaknagHble / Bce Tvnbl HaknagHbIX - 06Lme yrydLeHus normku
paboTbl 1 UHTepdenca.

Cknag v ydeT matepuanoB / HaknagHble - fopaboTaH anropuTtM aBTOMaTuyeCcKoro
3anonHeHus nonsg "Cknaa" B HOBOW HakMagHOW BbIGpaHHBIM B HABUraTope CTPYKTYPbI
npeanpuaTUst CKNagoMm.

Hactpouikn obme / O6wue / HOC - napameTp yaaneH 3a HeHagobHocTbio. Hactporika HOC
Tenepb ykasbiBaeTca B pasgene: Npodgune nons3osatens / Cknag u matepmansl / HOC.

OT0 No3BONSAET HAacTpamBaTb pasHble 3HavyeHuss HAC no ymonuaHuio ons pasHbix
nonb3oBaTenen.

Pacuet 3apnnatbl / [JeTanbHbIn OTYET - HAaMMEHOBaHMe ctonbua "[darta onn" ncnpasneHo Ha
"MaTta k onnarte", gobasneH ctonbeu "JaTta onnatbl"

MnaTtexxHas onepaums - ynyylleH anropuTM aBTOMaTUYECKOro pacyeta CyMMbl K onaTe,
KpeauTta v 3ayeTa aBaHca npv NorfHoM 1 YacTu4HoM pacyeTe. [Mpu pegakTMpoBaHum NioGbix
U3 yKasaHHbIX CyMM Tenepb ocTasibHble CyMMbl Ternepb NepecynTLIBAOTCS aBTOMaTUYECKM.

Hanpvimep, npn n3ameHeHUn Cymmbl 3a4eTa aBaHCca aBTOMaTUYECKN MEHSIeTCst CyMMa K
onnaTte, NpU U3MEHEHUM CYyMMbI K OnnaTte MeHsieTcs CyMma KpeauTa, npyu U3MeHeHUM CyMMbl
Kpeauta MeHsieTcs cymma K onnare.

Monb3oBaTenu / MNMpaBa n orpaHnyeHust - ucnpaerneHa paborta dpyHkumi "Konmposatk Bce",
"BcTtaBuTb BCe".

LlabnoHbl 4OKYyMEHTOB U LWabnoHHbIe nons - AobasneHa nogaepxka TEFOBbIX
wabnoHHbIx nonen BHYTPU TABJNL], gokymeHTa.

[nsa BcTaBky B WabnoH AOKyMeHTa HOBbIX TEroBbIX LWabnoHHbIX nonen B oopme Bbibopa
WabnoHHbIX nonen ncnonedynte onumio "obaBnsaTb kak.. Ter AaHHbIX (Bepcust 2).

LLIaBnoHbl AOKYMEHTOB 1 LIABMOHHbLIE MONS - peanu3osaH Hoebii TEFOBbIN dopmat
LWAaBNoOHHLIX Norien n HoBas TexXHoNorMsa padoTbl ¢ WabnoHHbIMK nonamu. Ctapbii dopmaT
WabnoHHLIX NOMeN Takke NoaaepPXKMBaeTCs Anst COBMECTUMOCTH.

LLIaBnoHbl JOKYMEHTOB MOIYT OAHOBPEMEHHO coepKaTb LLIAbMOHHbIE MOS Kak CTaporo, Tak
1 HoBOro popMaToB.

duckanbHbin pernctpatop ATOJ - peanusosana INOOOEPXXKA sepcun 10 gpansepa P
ATOIJT (nnatdopmbl 5).

CtpykTypa npeanpusatus / CBoncTea nogpasgeneHus - gobasneHa HoBasi onumsi
duckanbHbin peructpatop ATOJ1, Bepcusa gpansepa 10 / Tun Hanora.



26.04.2021

26.04.2021

25.04.2021

23.04.2021

23.04.2021

20.04.2021

10.04.2021

10.04.2021

05.04.2021

05.04.2021

02.04.2021

02.04.2021

31.03.2021

IOna ®P ATOIJ1, Bepcuu gpaneepa 10 TMn Hanora Tenepb 3agaeTcs B CBOMCTBAX
noapasgeneHus B camoin cucteme CS Polibase, a He B cBoncTBax cekunm ®P HacTpoek
OpaviBepa, kak 6biro npu pabote ¢ npegbigywmmmn Bepcusmmu gpansepa ATOJ.

Kapta knueHTta / O6Lume cBeaeHns - nobasneHbl HoBble onummn "Pacceinka CMC" (cornacue
Ha paccbinky CMC) u "TMo3sgpasneHe CMC [P" (no3gpaBnsiTb C AHEM POXOEHUS Yepes
CMC aBTOMaTN4eECKM).

O6Lwmn peectp knmMeHToB - obasneHa cnyxebHasa dyHkumsa "Hopmanu3oBaTb HOMepa
TenedoHoB" - NpuBeAeHNE BCEX HOMEPOB TeredOHOB B 06a3e JaHHbIX K HOpManM3oBaHHOMY
Buay (psg undp 6e3 npobenos).

DyHKUMA ncnonbayetcs npu paboTel ¢ IP TenedoHnern onst KOppekTHOM paboTbl noucka
nauMeHTOB Mo HOMepY TernedoHa Npu BXOAsLLEM 3BOHKE.

MoceleHue / Mpuem / kHonkn "TenedoHHbIM 3BOHOK" - M3MeHeHa noruka paboTbl. Tenepb
Mo 3TMM KHOMKaM OTKpbIBaeTcs hopma perncrpauum TenedoHHOro 3BoOHKa, OTKyAa yxXe
BO3MOXeH TernedoHHbIN 3BOHOK Yyepe3 ATC.

OT0 No3BoOMsIET perncTpmMpoBaTh BCE UCXOASLLME TenedOHHbIe 3BOHKM B 6a3e AaHHbIX.

KapTa knueHTa, NocelieHne, TenedoHHbIN 3BOHOK / TenedoHbl - yrydlleHa nornka paboThbl
npu AencTBUKU orpaHmdeHmns "3anpeT goctyna kK TenedoHam", B HaCTHOCTM Npu
OCyLLEeCTBIEHNN TenedOHHOro 3BoHKa Yepes3 ATC..

Mpu genctsum orpaHnyeHuns "3anpeT gocTyna Kk TeneoHam" KHOMNKM 3BOHKa JOCTYMHbI, HO
HoMepa TenedOoHOB He BUOHbI.

MoceweHune, TenedoHHbIN 3BOHOK / TenedoHbl - 4o0aBneHbl KHOMKU peaakTUpoBaHUS
HOMepoB TenedgoHOB, He 3axoas B kapTy. [lobaBneHa aBToMaTnyeckass Hopmanusaums
HoMepoB TenedOoHOB Npu BBOAE.

Call - ueHTp - gopaboTaHa u yny4leHa fnorvka npuema n o6paboTkn BXoaALLmMX
TenedoHHbIX 3BoHKOB oT ATC.

O6Lmn peecTp KNMeHTOB - AobaBneHa HoBas kKHonka / PyHKUKs - "CHATb BCe punbTpbl”.
[Mo3BongeT BbIKMOYUTL BCe PUMbTPbl Ha NaHenu "®uneTpbl”. CINCOK KINMEHTOB Npy 3TOM He
obBHoBrIsIeTCS, YTOObI HE 3arpyxaTb CepBep Bbi4ayewn NOIHOro CnMcka KIMEHTOB.

O6Lmn peecTp KNMEHTOB - HoBasd bopmMa neyaTu Cnmncka KImeHToB.

KapTa naumeHTa / MeamunHckue 3anucu / OTnpaBka no 3r1eKTPOHHOM NOYTe - UCrnpaBreHa
npocTaHoBKa npusHaka "OTnpaeneHo" (gata u Bpems otnpasku Email).

KapTta nauueHTta / MeguuuHckmne 3anucu / OTnpaeka no aMeKTpOHHON noyTe - 4o0aBneHo
aBTOMaTMYeCcKoe BIIOXXEHNE B NMUCbMO halifioB - NPUNOXEHUIA K MEOULIMHCKOW 3amnuncu.
HokymeHT / LlabnoHHble nons - fobasneHo none "[JoBepeHHOCTL" (TEKCTOBOE MOJle - HOMEpP
W faTta JOBEPEHHOCTN)

KapTa cneunanucta - go6asneHbl nons "osepeHHocTs" n "CHUNC"

(DOprI c4yeTa - NPpOoTOKOa U 3aKasa - Hapdaa - obuee yny4yuweHusa Oun3anHa 1 CTUNSA KHOMOK.



31.03.2021 TNpodunb nonb3oBaTens / Beidbop n novck / Mownck ycnyr n ToBapoe - AobaBreHa HoBas
HacTpoWnKa ycrioBuin noncka no ymonyaxuio "Mo aptukyny".

31.03.2021 Bce dopmbl Bbibopa ycnyr - 4o6aBneHo HOBOe yCrioBme noucka "no apTukyny", npu aTom
cogepxaHue ctonoua "Kon" meHsieTcs - Tenepb OHO OTOBpaxaeT Kog U apTUKyn B
3aBMCUMOCTU OT BbIBpaHHOro yCrnoBUSA noucka.

30.03.2021 Paboune mecTa - ynydlleHbl An3anH u anroputMbl 0GHOBMEHWS CMIMCKOB Npw
KOHUryprpoBaHumn paboumx MecT.

24.03.2021 3anucbk Ha npueM / MNocelleHne - Npu ycTaHoBke ctaTyca "OTkasancs" unu "He npuwen”
nobaeneHo obHyneHne hakTUYeCKOro BpeMeHU npuema (ecnm oHo BbIno NpocTaBieHo

paHee).

24.03.2021 3anucbk Ha npueM / [NocelleHne - ynyyleHbl AU3aiH U fiorMka NpoCTaHOBKU COCTOSIHUIA
"Mpeasanuck - 3anuck - PakT" 1 hakTM4ecKoro BpeMeHu npnema

24.03.2021 lMpodumnb nonb3oBartens - AgobasneHa HoBada Bkraaka "Bua" ¢ HACTPOMKON NapameTpoB
oTOOpaXXeHust NaHenn MHCTPYMEHTOB U WITpUdTa CMUCKOB.

22.03.2021 Cuet npoTtokon / Bugpl anarHo3os - fob6aBneH HOBbIN BUA "HanpaButeneHbin". Bug
"KnuHuueckmun" nepenmeHoBaH B "OcHoBHOn". Bua "OkoH4YaTenbHbIN" nepeumMeHoBaH B
"3aknounTenbHbIn".

22.03.2021 KapTa naumeHTa - o0Liee ynyyleHnst ausanHa n CTunst KHOMOK.

22.03.2021 CuyeT npoTokos - obLyee ynydeHns amsanHa n CTUNS KHOMOK.

13.03.2021 3nekTpoHHas noyTa / Popma OTNpaBKM 3NIEKTPOHHOTO COO0bLLEHMS - fopaboTaHa fnorvka
06paboTKM OLLIMBOK NpY HEYAAaYHOM COEQUHEHUN C CEPBEPOM, MPU YKa3aHUN HEBEPHOTO
agpeca aNeKTPOHHOM MOYTbI N APYTUX UCKIIOYEHUI.

12.03.2021 HacTtpoiikm obume / AnekTpoHHas noyTa - 4obasneH HOBbIM napameTp "3HayveHne HELO"

Ecnu 3anonHeHo, To ncnosnb3yem B HaCTpoMKax OTnpaBky NoYtbl. Ecriv HeT, To paboTtaem no
CTapow Noruke.

11.03.2021 Pa3pabotaH HoBbin CEPBUNC aBTOMaTu4eckon paccbinikn CMC coobLueHunn.
- ABTOMaTmyeckas paccbinka CMC no pacnucaHumio.
- ABTOMaTmn4eckas pacchbirika npegynpexaeHui o 3anncu Ha npuem vyepes CMC.

11.03.2021 Call-ueHTp - pobaBneHa popma nevaTn geTanbHOro CrNmncka 3BOHKOB.

11.03.2021 Call-ueHTp - ynyylieH obwuin ansariH hopmMbl, PYHKLMOHANbHbIE KHOMKWN BbIHECEHbI Ha
OTAenbHYI0 NaHernb crnpasa.

11.03.2021 lMNMnatexHas onepauusa / Onnarta kpeauTa - Npu onnarte kpeauta AodaBreH 3anpeT MeHATb
TMN onepaummn (4Tobbl UCKMIYNTE OLWMBOYHbBIE AENCTBUS onepaTopa).

05.03.2021 Ayaut paboTbl nonb3oBaTtenen - fobaBneHa kHorka "lNevaTs" - neyatb oTyeTa.
04.03.2021 Ayaut paboTbl nonb3oBartenen - fobaBneH HOBbIN PuUnbTp "3anmck" - BO3MOXHOCTb

oTOMpaTh JaHHbIE NO KOHKPETHOM 3anvcn. Hanpumep, Bce nameHenust (Haxatums OK) ogHoro
[OKyMeHTa / Meas3anncy - KTo Tyaa 3axo4un v koraa.



02.03.2021

02.03.2021

01.03.2021

18.02.2021

06.02.2021

06.02.2021

06.02.2021

05.02.2021

05.02.2021

05.02.2021

CoobuweHne SMS / CeorictBa coobLieHus - fobasneHa HoBoe none / onuus "OTnpaBuTb"
(oata n Bpemsa asTomaTtnyeckon otnpasku CMC), un kHonkn "Cenvac", "Hepes ... yacos", "B
OeHb poxaeHus".

Onuus No3BonsieT NaHNPOBATb M OCYLLECTBISATL OTMPaBKy 3annaHupoBaHHbix CMC B
aBTOMAaTMYECKOM peXnmMe C NomoLLbio HoBoro cepeuca CS Polibase SMS Agent.

HacTtporikmn obwme / SMS - gobaeneHa HoBasi onuus "HanoMmmnHaTb aBTOMaTUYECKU O 3anucu
Ha npuem BCEM 3a ... YacoB".

MpnmeyaHms:

1. Heobxoauma gononHutensHas onuma "Pacceinka CMC".

2. Heobxogum gononHutenbHbin moaynbe/cepsuc CS Polibase SMS Agent.

3. Paccbinka CMC TtpebyeT onnaTtbl Tpadmka no pacLeHkam nposanaepa.

O6wwwnin ydeT koHTakToB U cobbiTun / CMC - nobaBneHa BO3MOXHOCTL oTbopa no gate
perucTpauuu, gaTe nnaHoBOW 1 faTte OTNpaBKu.

Pacnucanue pabotbl - gobaBneHa npaeasi naHesnb "®unbTpbl” ¢ HOBbIMKU hunbTpamm
nowucka: o nmexwn, MNo gomkHocTu, Begywimne npuem, Buaumele Ha noptane, HeBuaMmMble Ha
nopTtane.

Mo ymonuaHuio NnpaBas naHenb punbTPOB HEBMANMA M OTKPLIBAETCS / 3aKpbIBAETCs C
MOMOLLIbEO HOBOWM KHOMKM "®unbTpbl" B NpaBOM BEpPXHEM YTy popMbl. Takke nepepaboTaH
Oun3ariH 1 pacnonoXeHne KHOMOoK.

KapTta nauuweHta / NnaHbl / HoBbIN cyeT OT nnaHa - gopaboTaHo: Tenepb Npu Co3gaHuu
HOBOrO cYyeTa OT niiaHa Tapud 13 NfaHa NepeHoCUTCS B CHET

3anuvck Ha npuem (Bce cdhopmbl) / KonupoBaTb npuem - yHKUMsSt fopaboTaHa ¢ y4eTom
OonuuKn CBA3aHHOro ¢ NpMeMoM cyeTta "MmeeT npopomnxkeHne". Tenepb Npu KONMPOBaHUA
npvema NepeHoCUTCS U CBSA3b CO CHETOM - MPOTOKOSIOM, KOTOPbIN MMEET NPogoIHKeHMe.
Ecnu y cBaAzaHHOro ¢ npeabiayLiyum NpuemMom cyeTa CTouT onuus "VimeeTt npogorkeHue", To
3TOT Xe cyeT ByaeT OTKPbIBATLCS U Y HOBOTO CKOMMPOBAHHOIO npuema.

O6wwmn peectp naumeHToB / dunbTpbl - A406aBreH crnyxebHbin punbTp "damunum ¢
MareHbkon bykBbl". HaxoguT Bce 3anucu ¢ haMmunmsimm ¢ MarneHbkor OykBbl (B none
PER_LAS_NAME).

DyHKUMA nCnonb3yeTcs COBMECTHO ¢ dbyHKUMen "llokanbHoe MeHto / CnyxebHble dyHKummn /
MpeobpasoBaTtb NepBble OYKBLI UMEH B 3arnaBHble NS BblAENeHHbIX 3anucen” ans
npeobpa3oBaHust 3anmcen, OCTaBLUNXCS OT CTapbiX BEPCUIN NpU Npeas3annucu o nceBgoHNMy
C MarneHbKkoun 6yKBbl.

3anucb Ha npuem / 3anuck Ha feHb / [NpaBas naHenb - gobaBneHa HoBas PYHKLUS
"BbicTpasi nevaTb" - GbICTpasi neyaTb HOBOrO AOKyMEHTA Mo BbIOpaHHOMY LWabnoHy 6e3
coxpaHeHus B 6ase gaHHbIX.

Bbi6op wabnoHoB AOKyMEHTOB NpeanaraeTcs WHAMBMAYANbHO KaXX4oMy MONb3oBaTento no
HacTpouke "CneuunanuncTtbl 1 WITaTHoe pacnucaHue / LtaTHoe pacnucaHne / CBorcTBa
pomkHocTn / Mou wabnoHb!".

3anuvck Ha npuem / 3anuck Ha aeHb / MNpaasi naHenb - oobaeneHa HoBasi pyHKUUSA
"[okyMeHT" - BbICTpas permcTpaums HOBOro AOKyMeHTa no BblbpaHHOMY LabnoHy ¢
coxpaHeHveM B 6a3e AaHHbIX, HE OTKPbIBasA KapTy KINWeHTa.

3anuck Ha npuem / 3anucb Ha aeHb / MNpaBasi naHenb - HOBbIV Oonee BbipasuTENbHbIN
Oun3ariH KHOMOK.



01.02.2021

27.01.2021

27.01.2021

26.01.2021

26.01.2021

26.01.2021

25.01.2021

23.01.2021

23.01.2021

23.01.2021

23.01.2021

KapTa knveHTa - ynyJiieH gusainH 1 oTobpaxkeHne gaHHbIX NPU OTKIHOYEHHOW BUANMOCTMU
npason naHenu (Onuua Npodune nons3osatens / KnueHtel / BugumMocTb NpaBon naHenu).

duckanbHbin pernctpatop ATOJ - fobaBneHo ykasaHue Kaccupa npy OTKPbITUM CMEHBDI.

duckanbHbin pernctpatop ATOJ1 - nobaBneH KOHTponb 06a3aTtensHOCTU ykasaHua NHH
Kaccupa.

CoobuweHune E-mail - nonHocTbio NepepaboTtaH ausariH. [lobaeneHbl HoBble nons "lMNepcoHa”,
"OpraHunzaums" n kHonku Belbopa MepcoHbl unu OpraHnsaumm - agpecarta (E-mail).

KapTta opraHunsaumm / [JokymeHTbI - 06aBeHbl HOBbIE KHOMKU - OYHKLNIA COXpaHeHUs /
OTNpaBKM MO 3NEKTPOHHOM NOYTe JOKYMEHTOB B pa3nuuHbix popmatax: PDF + Email, RTF +
Email, PDF, RTF, JPEG.

KapTta opranmnsaumm / [JokyMmeHTbl - HOBas kHomka - yHKkums "O6beguHeHne" (BMecTo
ctapon "Beirpyska"). lNo3ssonsieT 06beanHATL coaepXaHue HECKOMNbKNX BblAENEHHbIX
[OOKYMEHTOB M COXPaHsiTb UX B BUAE HOBOIO AOKyMEHTa.

OOwmn peecTp opraHnsaumi - nepepabotaH ansanH, gobasneHa naHenb "KommyHukatop™ n
KHonku - cpyHkLmKM "OTnpasute Email" (dpopma Polibase), TenedoHHbIn 3BOHOK 1
3annaHmpoBaTb 3BOHOK.

KapTta knueHTta / [JokyMeHTbl - HOBasl KHoMKa - oyHKumns "O0begmHeHne" (BMecTo cTapon
"Bobirpyska"). No3sonsgeTt 06beanHATL coaepKaHne HECKONbKUX BblAeNeHHbIX JOKYMEHTOB U
COXPaHATb MX B BMAE HOBOIO AOKYMEHTA.

lMocne o6beanHeHNs U coXpaHeHUs B BUAe OTAENbHOrO AOKYMEHTa ero CoaepxaHue MoxHo
BbIrpy3utb B hopmatbl PDF, RTF, JPEG n oTnpaBnTb N0 3NEKTPOHHOM NOYTE C MOMOLLbHO
HoBbIX oyHKkUM PDF + Email, RTF + Email, PDF, RTF, JPEG Tak xe, kak niobon apyromn
[OOKYMEHT.

KapTta knueHTa / MeguuuHckne 3anucu - Hoeasi KHorka - yHkumst "O6beguHeHne" (BMecTo
ctapon "Beirpyska"). lNo3ssonsieT 06beanHATL coaepXaHue HECKOMNbKNX BblAENEHHbIX
3anucen N COXpaHsaTb UX B BUAE HOBOMO JOKYMEHTa - HOBOW MeULMHCKOWN 3anncu.

Mocne ob6beguHeHUss 1 coxpaHeHusi B BUAe OTAENbHOro JOKYMEHTa ee CoaepKaHue MOXHO
BbIrpy3uTb B popmaTel PDF, RTF, JPEG 1 oTnpaBnTb N0 3NEKTPOHHOM NOYTE C NOMOLLbIO
HoBbIX oyHKUM PDF + Email, RTF + Email, PDF, RTF, JPEG Tak xe, kak nobyto apyryto
3anuce.

Kapta knueHTta / JokymeHTbl / QkcnopT B popmaT PDF, RTF, JPEG - nonHocTbIO
nepepaboTaH anropuTm 1 MHTepdenc npeobpa3oBaHMs CoAepPXKaHns 3annucu B 3Tu
dopmaTbl. HoBbIN 6a3oBbIn anroputM npeobpasoBaHus. NpeobpasoBaHHbIn PDF yuTaetcs
Ha MOOMIbHBIX YCTPONCTBAX.

HoBble kHomku - dpyHkumm: PDF + Email, RTF + Email - gns npeobpasoBaHus, coxpaHeHus B
nepcoHarnbHON nanke 1 oTnpaeku Mo anekTpoHon novte, PDF, RTF, JPEG - ans
npeobpa3oBaHWs U COXpaHeHWs1 B NepBOHarbHOW Nanke nayueHTa.

KapTa knueHnTa / MeguumHckne 3anucu / Qkcnopt B bopmat PDF, RTF, JPEG - nonHocTbio
nepepaboTaH anropuTm 1 MHTepdenc npeobpasoBaHMs CoaepPKaHns 3annucu B 3Tu
dopmaTbl. HoBbIN 6a3oBbIn anroputM npeobpasoBaHus. NpeobpasoBaHHbIn PDF yuTaetcs
Ha MOOMIbHBIX YCTPONCTBAX.



12.01.2021

06.01.2021

Hoeble kHomku - dyHKkumn: PDF + Email, RTF + Email - gns npeobpa3oBaHusi, COXpaHeHWs B
nepcoHarnbHOM nanke n oTnpaeku No anekTpoHoun noute, PDF, RTF, JPEG - ans
npeobpa3oBaHXsa U COXpaHEHWsT B MEPBOHAsIbHOM Manke nayueHTa.

Mpodunb nonb3oBaTtens / OnekTpoHHas noyvta / Popmat canna BbIrpy3ku 1 BIOXEHUS -
onuusa yaaneHa 3a HeHagobHOCTbIO.

HacTtpanBaemble aHanutudeckue ot4eTbl / CBOAKM MO cneumanucTam, no opraHusaunsiM, no
noapasaeneHnsM, no kateropmsam - gobasneH pacyeT HoOBOro napametpa "KonmyecTtBo
yacoB no nocetleHuam (KYIM)" - pacyet obLiero cyMmmapHOro BpeMeHu noceLleHun.

[Mo3BonseT, B HaCTHOCTWN, COBMECTHO C napaMmeTpom "KonmyecTBo 4acoB No pacnmcaHuto
(KYP)" paccuntbiBaTh 3arpysky - BpeMsi 3aHSTOe NpMeMaMm B Yacax v NpoueHTax no
OTHOLLIEHUIO K 0BLLemMy BpeMeHu no pacnucaHuno pabotsl: 3arpyska = KUl / KYP * 100%.

OTt4yeT noarotosneH cuctemon CS Polibase
28.02.2026 23:07:43



